
Volgistics accounts 
What is Volgistics? 

Volgistics is our Self-Scheduling Volunteer Management Software here you can schedule yourself for 

trainings and shifts.  *The Volunteer Director will be unable to schedule each individual volunteer for training sessions 

or classes, if you are having trouble viewing the open shadow training sessions or in-person training, your account may 

not be coded, please only reach out to the Director if this is occurring, otherwise, please utilize this tool to schedule your 

training sessions and classes.  

 Once your Application and DocuSign Waiver have been processed, you’ll receive a link to set up your account 

(good for 24 hours). 

Volunteer Team Assignments Required Training(s) 

1. Whether the Volunteer Team Assignment requires one-step training or two-step training (See the Volunteer Team 

Assignment Document for more information), once you have completed the requirements for that assignment, your 

account will be updated to reflect that you have completed the training(s). 

 *If your assignment requires 2-step training, once you have completed the training and submitted the survey, 

your account will be updated and you will be able to view the Shadow Training Sessions available! 

 Once you have completed the training requirements, your account will be updated which will allow you to start 

signing up for shifts! 

Cancelling a Training Class or Shadow Training Session or a Scheduled Shift:  

 Please cancel your training class, shadow training session or schedule shift using Volgistics soon as you know you 

can’t make it, so others can fill in. For same-day cancellations, please call:  

 Admission Center (919)-410-5230  

 Adoption Center 919-749-4629  

  



Volgistics instructions 
1. Follow link to Login page, then select Desktop site 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 



 
 

 



 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 
 

 

 

 

 



 
 

 

 


